W
hen we discussed the proposal for this special issue on business intelligence visualization, there was some concern regarding how it would t into CG&A's scope. Depending on who's involved in the discussion, business intelligence (or BI, as it's lovingly called) has many de nitions, so some concern about scope creep could have been justi ed. At the same time, the term "BI" is used more often in industry than academia. So, there could have been a perceived risk of a lack of availability of scholarly articles to form a special issue, as well as an emphasis on overly domain-speci c applications.
To better understand what we were getting into, you might want to consult Wikipedia to frame the space we considered. As of 5 August 2014, it featured this de nition:
Business intelligence (BI) is the transformation of raw data into meaningful and useful information for business analysis purposes. BI can handle enormous amounts of unstructured data to help identify, develop and otherwise create new strategic business opportunities. BI allows for the easy interpretation of volumes of data.
Bingo! Transforming data into meaningful, useful information for subsequent interpretation seems like an inherent purpose of visualization.
However, there appeared to be more to it. The terms "meaningful," "useful," and "easy" indicate a user centricity that often characterizes a focus on human-computer interaction (HCI). Furthermore, the focus on the business context suggests an unforgiving demand for robustness, scalability, and interoperability with varying data sources.
All those aspects promised a challenging yet exciting special issue at the intersection of HCI, information visualization, and big-data challenges contextualized by business applications. So, although some articles introduce novel visualization techniques and paradigms, it's no surprise that several are based on close involvement with the business user and thorough evaluation of the effectiveness of a speci c technology or technique in a business context. I strongly believe that the intimate collaboration between industry and academia, as well as intensifying cross-disciplinary discourse between researchers and practitioners in speci c application domains, will continue to create effective computer graphics applications and unearth exciting new challenges in computer graphics, visualization, and adjacent research areas. This trend will ultimately close the virtuous circle between basic and applied research and industry applications. Consider this special issue as an indicator and one example that such convergence is indeed happening. Read on! 
